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Summary
Each trust is given a rating for quality of services and a rating for use of resources.

The results for the south east region show:
o forty three trusts (36%) rated “excellent” or “good” for quality of services, with
five (four per cent of the total) getting the higher rating
o fifteen trusts (12%) rated as “excellent” or “good” for use of resources, with
four (three per cent of the total) getting the higher rating.
But:
sixty six trusts (55%) scored “fair” for quality of services
eleven trusts (9%) scored “weak” for quality of services
fifty eight trusts (48%) scored “fair” for use of resources
forty seven trusts (39%) scored “weak” for use of resources.

Trusts performing particularly well in the London and south east region included the
Royal Marsden NHS Foundation Trust. This was one of only two trusts in the country
to score “excellent” on both quality of services and use of resources.

Breakdown of the London and south east region results by trust type

Quality of services
Excellent Good Fair | Weak

Acute & 3 24 15 3
Specialist (7%) (53%) (33%) (7%)
Ambulance 0 1 2 1
(0%) (25%) (50%) (25%)
PCT 0 9 39 7
(0%) (16%) (71%) (13%)
Mental Health 2 4 10 0
(12%) (25%) (63%) (0%)
Learning
disability ) i ) i
Overall 5 38 66 11
(4%) (32%) (53%) (9%)

Use of resources

Excellent Good Fair | Weak
Acute & 4 2 14 25
Specialist (9%) (4%) (31%) (56%)
Ambulance 0 1 3 0
(0%) (25%) (7%) (0%)
PCT 0 8 27 20
(0%) (15%) (49%) (36%)
Mental Health 0 0 14 2
(0%) (0%) (88%) (12%)
Learning
disability i i i i
Overall 4 11 58 47
(3%) (9%) (48%) (39%)




Regional comparisons

For quality of services results show:
o the central region has the highest percentage of organisations receiving a score
of excellent or good
e the central region has the lowest percentage of organisations receiving a score of
weak.
e the poorest performing region was the south west, with 15% of trusts receiving a
score of weak

Central London &
South East
No. |, No. |, No. |, No. |,
Trusts Y% Trusts Trusts Y% Trusts Trusts Y% Trusts Trusts Y% Trusts

Excellent 10 6% 3 2% 5 4% 6 6%
Good 64 37% 74 43% 38 32% 30 28%
Fair 84 49% 86 50% 66 55% 54 51%
Weak 14 8% 9 5% 11 9% 16 15%
Total 172 30% 172 30% 120 21% 106 19%

For use of resources results show:

¢ the north has performed better than the regions, with 25% of trusts receiving a
score of excellent or good

e the north region has the highest number of foundation trusts. Foundation trusts
have generally performed better for both use of resources and quality of services.

Central London &
South East
No. |, No. |, No. |, No. |,
Trusts Y% Trusts Trusts % Trusts Trusts % Trusts Trusts Y% Trusts
Excellent 5 3% 7 4% 4 3% 3 3%
Good 38 22% 12 7% 11 9% 10 9%
Fair 87 51% 75 44% 58 48% 50 47%
Weak 42 24% 78 45% 47 39% 43 41%
Total 172 30% 172 30% 120 21% 106 19%
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